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Abstract 
Basis of this paper is a long term study started with a series of interviews in 1997/1998 with adolescent youngsters in South Tyrol 
(Italy) belonging to the union of Tyrolean “shooters” about their concepts of “Heimat”-homeland. The hardly translatable term 
"Heimat", which melts political and personal needs for safety, belonging and distinction, should be examined in its importance 
for the identity building of young people in an ethnocentric culture and its effects on intercultural learning or unlearning. In
2009/2010, after a period of 12 years, the same juveniles were interviewed another time on the same subjects. 
The object of the research is an psychoanalytical orientated deconstruction of national identity changing in virtue of life events, 
formative ways, new friendships and also in virtue of changing political and social framework-conditions. 
Keywords: National identity, “Heimat”-homeland as collective good mother, building of enemy stereotyps by projection and splitting off, life
world vs. system, intercultural learning or unlearning, narrative reflection. 
1. Introduction 
1.1. The research project 
Basis of this research project which I am carrying out under the care of Prof. Siegfried Baur for the Faculty of 
Education of the Free University of Bozen/Bolzano is a series of interviews which in a first step were conducted 
already in 1997/1998 with adolescent youngsters in South Tyrol about their images of "Heimat" (as very deeply felt 
sense of homeland, culture, language, belonging). At that time they were between ten and eighteen years old and 
belonged to the Southtyrolean union of the “Schützen” (shooters), either as riflemen or as "Marketender"-girls 
(sutler girls). The hardly translatable concept of "Heimat"-homeland, which melts political and personal needs for 
safety, belonging and distinction, should be examined in its importance for the identity building of young people in 
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an ethnocentric culture. The interviews were qualitatively analyzed in the sense of thick descriptions (Geertz, 1973) 
by the author (Peterlini, 1998). 
In 2009/2010, after a period of 12 years, the same juveniles were interviewed another time on the same subjects. 
The dominant questions of research are: 
- How might the concept of "Heimat", closely connected with the national, individual and social identity 
formation, have changed in the development process from child or juvenile to adult? 
- Which moments of learning, conscious or less conscious, turned up, favouring and opening or maybe 
constricting their concept of homeland? 
- Would historical charges loose weight with the success of personal crisis solutions (Erikson, 1959) and 
political improvements? 
The object of the research is a psychoanalytical orientated deconstruction of “Heimat” and national feelings 
changing in virtue of life events, formative ways, school careers, new friendships and also in virtue of changing 
political and social framework-conditions. 
1.2. The “model of  South Tyrol”: World-wide conflicts in a test tube 
South Tyrol is a small Italian province on the border to Austria. 69 percent of the nearly 500.000 inhabitants are 
German speaking, 27 percent are Italian speaking and 4 percent of population are speaking the so called Ladin 
(Rhaeto-Romanic). Complex historical, ethnical and political conditions condensed in a small country like in a test 
tube offer the possibility to study deeply psychic structure of conflicts between national government and ethnic 
minorities like Basques in Spain, Hungarian in Romania, Russian in Baltic states, Romany people everywhere in 
Europe, even if specific situations may be different and in part much more complicated. It is absolutely impossible 
to understand such situations without their specific historical background which is different in every case. What I 
have to explain in my paper is an attempt to show both, the very particular surface as manifested in the history of 
South Tyrol, and also the deep structure which I shall try to uncover from historical details. 
2. Historical and political conditions 
The Tyrol was part of the large Hapsburg Empire, the so called Austro-Hungarian Monarchy. In the Age of 
Enlightenment Napoleon tried to establish French rule on the whole continent and had already conquered large parts 
of Central Europe when he decided to attack this monarchy. His allies invaded South Tyrol and established a rather 
progressive and emancipatory system of administration. For the natives of Tyrol these new ideas and practices were 
a deep shock threatening their simple and traditional identity of very religious peasants with a deep devotion not 
only for their father in heaven but also for their father in Vienna, the "good" Emperor. They took up arms against the 
invaders, formed a guerilla army and used guerilla tactics to defeat Napoleon's allies in three battles. In some way 
their fight was not very different from what Goscinny and Uderzo describe in their popular stories of Asterix and 
Obelix, the province of the Tyrol being this little place of resistance and the Tyrolean peasant and landlord Andreas 
Hofer being Asterix. But there was one decisive difference – the Tyroleans at the end were abandoned by their 
Emperor and terribly beaten by the Napoleonic forces. The leader of the struggles for “God, Emperor and 
fatherland”, Andreas Hofer, was executed on personal order of Napoleon and became the national hero of Tyrol 
(Peterlini, 2008; Peterlini, 2010). 
This pattern of glorious struggle and bitter defeat recurred like in a collective compulsive repetition in always 
new conflicts. After the end of the First World War South Tyrol finally became a province of Italy while the north 
and the east of the country became a federal country of new Austria. The fascist Government tried to assimilate the 
old-established inhabitants of South Tyrol suppressing their languages and forcing the immigration of Italian 
workers and families to the main cities of Bozen/Bolzano and Meran/Merano. After the Second World War the 
Southtyrolean majority party fought by democratic instruments for autonomy and cultural protection while activists 
and terrorists – encouraged by the rebellions in Cyprus and Algeria – tried to obtain independence or comeback to 
Austria (Peterlini, 2006). The terrorist movement rooted in the association of “shooters” and was based on the 
tradition of self-defence culture and the myths around Andreas Hofer. In 1969 a new Autonomy-Treaty, the so 
called “South-Tyrol-Package“, between South Tyrol, Italian Government and Austria stopped the violence. The 
tradition of shooters gradually became a new interpretation as a cultural squad to protect “Heimat”, cultivating on 
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the one hand their culture and on the other hand keeping as much distance as possible from Italian people and 
culture. In the association of “Schützen” adherence to the own national identity and sentiments was developing, and 
adherence to the rights of a minority and to cultural values increased. In the same way the willingness to get in touch 
with other cultures decreased, while the culture of defence created strong enemy-stereotypes. 
3. Theoretical approach: psychoanalysis of a longing called “Heimat” 
A psychoanalytical investigation of “Heimat”/homeland has to begin with Sigmund Freud, who created the basis 
for a better understanding of processes for the individual and collective formation of identity and myths. The most 
important psychic processes for this research are the splitting off and projection (Freud, 1911) as a condition for the 
formation of enemy concepts and phantasmata. In the end, it is the ability and assessment of us humans to split off 
and project outwardly what burdens us, what we cannot explain, what makes us fear and feel culpable (Klein and 
Riviere, 1937). We project it onto concepts of enemy and on phantasmata. Freud already modified and extended his 
original acceptance that only heavy, mostly sexual traumata of the infant would release this mechanism (Freud, 
1905), and after Freud generations of psychoanalysts created more and more plausible models (Klein and Riviere, 
1937; Winnicott, 1940; Fairbairn, 1952; Richter, 1972; Jervis, 1989; Stern, 1998; Kernberg, 2006). Not only the 
violent infringement (this of course also and the more), but also quite general human experiences are such a strain 
that people and groups cannot cope with them, if they don’t project outwardly at least part of them. Political 
conflicts are an ideal projection screen for psychic burden (Berghold, 2005). 
A key topic for the psychoanalysis of “Heimat” is the birth trauma (deMause, 2005) as loss of security, which 
will be reactivated in different phases of life: Again and again humans must set a step from familiar surroundings 
outside, on the one hand a condition for development and ability to live, on the other hand also deeply felt as loss of 
care, hold, feeling of security (even if the real situation may yet have been delusive) (Demirel, 2009). As a need to 
leave dyadic relation – the symbiotic fusion with the mother – the Oedipus complex (Freud, 1924) in an enlarged 
perception also has a social dimension: It causes the experience to be at least temporarily the excluded third and 
with it the loser. I must share the mother with the father and both with brothers and sisters, the parents with their 
professional life, the brothers and sisters with friends, the husband with his occupation and his parents and his 
friends. Although this distance is of vital importance, because the whereabouts in the dyadic relation would be as 
suffocating as remaining in the mother's lap, we also experience it as an exclusion and insult. 
Where humans experience themselves weak, vulnerable, replaceable and non-eternal, they compensate their fears 
by constructing a putatively safe individual identity („I am I“) and a collective identity („I am my people“, „I am my 
football team “). Or in our case: „I am my Heimat“. 
Negative projection and narcissistic identity formation (Volkan and Ast, 1994; Kernberg, 1998) complement each 
other: In the concept of an intact identity there enters all that will be good for our Ego. What must be edged out from 
the real experience is projected onto phantasm and enemy concept. As uncertain the origin of the term “Heimat” is 
(Bausinger, 1980) as doubtless it develops its fascination by outshining breaks and losses. In the 18th century the 
“Heimatrecht” (right of “Heimat”) was a sober claim to care for the poor in a municipality, paradoxically bound on 
property and self-preservation ability, as the “Heimatrecht” was refused a priori to really destitute, called the 
homeless (“Heimatlosen”). In the 19th century “Heimat” became a romantic alternative concept to the 
Enlightenment (which undermined the habitual and sure world view), and it became „a strategy of coping with loss 
experiences“ (Heinz, Kayser, and Knödler-Bunte, 1980, p. 45) by industrialisation and technology. In the 
glorification of the nation by the end of 19th century, finally, “Heimat” became the emotional and political 
protective space against the outward world. The homeland romanticism was soon seized by nationalism. 
According to Erdheim (1984), the national idea can’t be understood without its connection with the repression of 
social conflict material: The single in his psychic protective need avoids everything that could bring him into 
conflict with his ruler and with valid ruling or economic systems. Pulling out of the "unity" of the group implicates 
the danger of the social death and – according to time and political system – of the real death too. In the national 
attachment feeling the single is compensated for his accepted social disadvantage, incapacitation, and exploitation. 
And if we consider that in "nation" is included the Latin term for birth ("natio"), the idea of nation as a good 
mother's projection becomes plausible, as an idea of collective feeling of security and care by a big good mother. 
Everything that threatens this idea, what refusals, pain and social fears life will unavoidably bring along, has to be 
split off the good mother and projected onto the bad outside enemy. 
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For the Tyroleans who always wanted to be a nation of their own the equivalent word for nation is “Heim
the Tyrolean dialect it means the homestead (“das Hoamat”) as neuter noun and as feminine („die Heimat”) i
bigger idea of the collective mother. „Die Heimat” represents the compression of all positive national feelings
idea of a good mother who gives security, is charming and pure and must be protected against f
intruders/rapists. The national fight for this homeland allows to abreact all unfitting feelings like suppressed
frustrations, sense of guilt and aggressions on foreign enemies’ concepts and to remain in harmony with you
authority (ruler) and united as a population group. 
In the myth of Andreas Hofer the biblical myth shimmers through very clearly: he led his people against a f
superiority to victory, was abandoned and beaten, judged and executed, but through his death he was clean
heightened. For Freud (1921, p. 127) myths are a poetical and euphemistical rewriting ("Umdichtung”) of th
They console for hurting, incriminating, disconcerting, unresolved or culpable incidents in your own histo
without healing them efficiently because they suppress painful or culpable aspects and abstract them f
conscious treatment. 
This is the disservice of the "skew healing" (Freud, 1921, p. 132) by splitting off, repression and proj
though it relieves of internal pressure, of fears, feelings of guilt and aggressions. But decontaminating all e
discontents and internal contradictions on the intruder from outside, outdated patterns are hardened and the co
discussion with your own reality atrophies. Since social discrepancy and vital interests of disadvantaged 
were made unconscious as much as possible, they were abstract from an active political designin
communication. 
4. The Habermas-concept: Life world “Heimat” vs. System “Heimat” 
German philosopher Habermas (1981) has introduced a concept pair which seems – with a certain adap
capable to make clear the double edged character of the “Heimat”-concept. Habermas doesn’t distinguish b
social and national aspects, but between “life world” and “system”. The “life world” is accessible 
communicative action and in some way even more when it is called into question by changes and crises.
“system” in contrast the strategic communication rules, limited to the specific steering media like money
system of economy or power in the system of politics. And through the successful strategic communicati
systems are, step by step, colonizing the life world. This can make comprehensible, why people on the one ha
get on very well with foreigners in their life world and on the other hand rail with hatred against the EU e
Turkey or against the construction of minarets, as soon as they are in the politics system. In the syste
possibility of „communicative action“, or in simple words the understanding by listening and narrating is can
by the steering medium “power” which finally means: one is the conqueror, one the subject. If I don’t wan
subjected by others, I must not let them rise. 
In my own biography this splitting had been a riddle to me for a long time: My family was German speaki
the family of my father was of Italian origin. I loved my Italian grandmother, I was proud of my Italian aun
uncles, I had very close Italian friends in the neighbourhood. But when I became an adolescent, I join
“Schützen”/shooters feeling as though having to protect my purely German identity against the Italian assim
of Southtyrolean minority. Forming my political identity beside my personal identity, I began to deny a part
identity and to thump my German culture (Peterlini, 2003). 
Reflecting, years later, about this phenomenon, I noticed that the rapport between Germans and Italians in
Tyrol was marked by exactly this splitting: In the village where I had grown up, Germans and Italians wond
got on, in the inns they played cards together, in the shops the language changed easily according to cliente
children played with each other. But when the old school building had become too small, the German majorit
positioned itself strictly against a common school construction for both linguistic groups and insisted on the
German school which was separated by several blocks of houses from the Italian school. This happened 
years after the political solution of the conflict by the Statute of Autonomy when South Tyrol had happily
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were among themselves. Then I visited them at least once more possibly at home. The stories behind the p
images of “Heimat” told in this close ambience were much more differentiated than in the “official” occasio
there was on the one hand a private internal “Heimat” which can be open and welcoming, and on the other 
political external “Heimat” which is narrow and closed and defined by including only certain people with a 
language and a certain culture and excluding all the others. 
5. Two case studies: the narrative empiricism of “Heimat” 
5.1. Case study 1: Sigmar Decarli 
Sigmar lives with his family in the mountain village of Altrei on the German Italian language border whic
invisibly through a marvellous forest and meadow scenery. Altrei is widely German-speaking; the next 
Molina beyond the South Tyrolean provincial border is Italian-speaking. 
At the first interview in 1997 Sigmar was eleven years old. He is the eldest of four brothers and sisters, th
child had passed away early. The family lived in Laag for a few years where his father had grown up. In La
majority of the population is Italian-speaking and many families are “mixed-speaking”. Sigmar’s father has 
relatives too, but from his early youth he felt belonging to the German culture and became a captain/comman
the local shooters in Laag. The "mixture" of the linguistic groups like the real life world in Laag is considered
shooters as a menace to the German culture, and so the shooters attach great importance to a strict delimita
linguistic and cultural areas. This is an example for intercultural problems by human nearness (Baur, 
Sigmar’s mother comes from Altrei and from a genuine German family with agricultural background. After
years in Laag Sigmar’s father moved to Altrei with his family where he found a widely German and confli
ambience and tried to come up as a farmer. Nevertheless he remained captain of shooters in Laag for severa
in order to continue working for German culture in his earlier “Heimat” while Sigmar and his brother join
local company of shooters in Altrei. 
The life world of Sigmar in Altrei at the time of the first series of interviews was unclouded, idyllic and fre
burden. On the farm there were eight cows, a horse, a dog, Sigmar knew a lot of the forest ways, the 
neighbouring village was far away beyond the forest. Citations of the interviews in 1997 (Peterlini, 1998, p
93): 
„In the national costume I already believe myself a little bit different, not stronger, but more courageous. Bec
the shooters are a group, without group the shooters would be nothing. “ 
„The Italians were cheeky in the war... Because they thought, they can only come up to conquer us ... and then
called together the shooters. “ 
„A new war would not be fine. But one might come... because South Tyrol must defend itself against the Italia
„If one makes the shooters ridiculous, one must defend them.” 
„I will remain with the shooters, until I am old. “ 
At the re-meeting with Sigmar in October, 2009 he is 23 years old. On the barnyard there is still a dog, 
farm animals any more. The father has a job with the public authority. Sigmar has abdicated his career aspi
goldsmith, in favour of the lighter accessible apprenticeship with a car mechanic. He is not contented w
occupation because he doesn’t earn enough to build a family. Now he is looking for a public employment l
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in most South Tyrolean places a trade zone is situated at the entrance of the village and changes the landscape 
strongly. 
Sigmar notices all this. Far more strongly however, as he explicitly says, his political attitude towards “Heimat” 
has changed. Although he is still convinced of the necessity of a cultural protection for the South Tyrolean 
minorities, he considers important an open exchange between the cultures. Citations of the interviews in 2009: 
„The shooters exaggerate, in the meantime, unfortunately, especially when they act in such a way as if South Tirol 
still suffered from Italy.“ 
„I also have Italian friends, I like to speak with them. “ 
 „If some shooters say, you must not be together with Italians, I don’t feel fine any more “ 
„I will probably resign from the shooter-company. “ 
As the possible reasons for the change in Sigmar’s political idea of “Heimat” the following life events can be 
guessed: 
- On his motorcycle he also explores the Italian neighbouring villages and gets to know Italians. 
- At the secondary school in the main-village of his district and then at the professional school in the capital city 
of Bozen/Bolzano Sigmar comes into touch with Italian youngsters; it is basically that world of the coexistence on 
narrow space which he knows of his early childhood in Laag. While his father, in the same situation, due to his 
demarcation need had chosen a protected identity, Sigmar, who represents a widely protected generation, discovers 
the enrichment by cultural contact. He calls the experiences with migrants in Bozen/Bolzano positive. 
- Sigmar has had an Italian girlfriend for a few months now. 
Sigmar experienced a secure childhood, the parental home was intact, in spite of changes by modernization and 
globalization the life world is largely protected. Fine break lines appear also in this idyllic social environment: The 
father denying his mixed cultural provenance and searching for unequivocal (German) cultural identity with rural 
roots had to return to the work of a wage earner; a child died. Sigmar might have grown up with the projections of 
such shadows on national menace feelings. In interviews of 1997/1998 they appeared in the absolutely unreal fears 
of a new war with Italy. 
The younger brother – according to their mother – rather takes after the father, supports, like him, the militant 
course of the shooters and goes hunting with him, while Sigmar fights in websites like “Netlog” and “Facebook” for 
protection of animals and rather rejects hunting. The more intact family background of his mother made it easier to 
him to get rid of the menace feelings. In spite of affection for the father he seems to identify himself more strongly 
with the conciliatory representation of his mother. The experiences with Italian and foreign youngsters encouraged 
him to let go fears and to venture meetings. This helped him, finally to loosen so far his firm anchorages in the 
shooter-group that he questions his future affiliation. 
According to Habermas, where Sigmar’s life world was called into question by changes, he was able to benefit 
from the opportunity of communicative action and force back the colonisation of his life world by the system of 
politics. Sigmar’s life world which is accessible to him communicatively and emotionally was thereby extended and 
released, at least in part, from the phantasm of the menace which sticks to the system. He could thereby venture 
meetings, cross cultural borders and also chance an intercultural interethnic partnership. With absolutely critical 
look at shadow sides in his life world (the scanty social views, the estrangement of a healthy world) he seems able to 
cope with challenges of life without or with less projecting his doubts and fears onto enemy concepts. 
5.2. Case study 2: Dagmar Lafogler 
Dagmar Lafogler has no home town, her parents separated early. Dagmar was a member of the shooters of 
Schlanders where her mother was a Marketender-girl (sutler-girl). They still remained with the shooters of 
Schlanders also when they moved to Rabland where Dagmar lived in 1997/1998 with her mother and her mother’s 
new partner. Dagmar was then 14 years old. She has no brothers and sisters. She hesitated long, until she agreed to 
an interview in Rabland, and never in the flat, but only in the garden where she played with her dog. As the most 
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intimate place of “Heimat” she indicated a Mother of God’s altar on top of a mountain where she regularly puts 
fresh flowers in the glass: „There I always find again my security. “ She told encoded stories of a friend who would 
be ill-treated by her father, and of another friend whose father drinks a lot and once the daughter cleaned up the 
stairs on which he had vomited, so that the mother wouldn’t notice anything. Dagmar attended the last year of 
secondary school in a convent institute far away from home. She wore jumper boots like skinheads and her favourite 
music was radical right-wing. She spoke extremely negatively about foreigners and Italians. In her political home-
feeling she explicitly referred to Andreas Hofer. She was involved in a punch-up with a fellow who derided the 
shooters and insulted the Marketender-girls as their "whores". Citations of the interviews in 1997/1998 (Peterlini,  
1998, pp. 94-98): 
„Then I wrecked him rather. Because this isn’t important to me if a fellow is three times bigger than me. If I start to 
tremble and properly feel that I get hatred, it means it has hit me. This fellow broke his nose bone, and I my cheek 
bone. But I defended my country and I will always defend it, even if I must pay with my life. “ 
„As Andreas Hofer led his people, I imagine I would also lead my people, even if it cost my life. “ 
 „I hate the foreigners, really, I hate them. “  
Twelve years later the search for Dagmar is difficult. In Rabland also former neighbours don’t know where the 
family has moved to. In Schlanders the shooter’s-captain can only say they might have moved to Lana, but he has no 
contact any more. None of the shooters in Lana knows her. On the internet no trace of Dagmar can be found, only 
from the mother there is an entry as a member of a fan club of the German old rock musician Peter Maffay. On this 
way a contact succeeds. Dagmar promises the interview spontaneously and suggests as a place of meeting 
Bozen/Bolzano where her father lives now. Then she shifts the interview and proposes a meeting in Lana in the 
afternoon when her mother would be outside. She asks to be picked up at her place of employment, an old people's 
home in a neighbouring village. Already in the car she tells spontaneously of her life and the changes in her attitudes 
to “Heimat”: 
At the age of 15 she became pregnant. With her boyfriend she moved away from home. The son was born, but 
she experienced a difficult time, was placed, finally, on herself alone, came into debts by the conflicts with the 
father of her child and, finally, into prison (even if with acquittal after the pre-trial detention). The father of her child 
was granted custody. 
Meanwhile she also gets the son again more often, and this is to her the most important task. Finally, her father 
gave up drinking; now she has a good relationship to him again and sometimes also stays with him. With the mother 
she is on good terms, since she had separated from her friend who had hit Dagmar. She describes her weakness for 
death symbols, a black angel, for example. In the old people's home she is a cook, but she would like to be trained in 
palliative welfare service, however, does not know whether she can afford evening classes. 
To the question for her “home place” she again finds no answer. In Lana she is not at home, she says, there she 
would be a stranger. Citation of the interviews in 2009: 
„Now for me ‘Heimat’ is first of all my son and a few friends because if you are doing badly you realize who still 
remains with you. “ 
 „Where mountains are, is ‘Heimat’ too, if I am properly enclosed by mountains. I need this. “ 
„This is such a security feeling as if I were in a womb. “ 
„I also have two foreigners as friends, one is a Muslim. But I still hate most of the foreigners – most of them steal 
and violate and live at our costs. “ 
„In South Tyrol politics fail. If I did not have the child, I would already join in the struggle completely in front, but 
because of the child I am not able. “ 
66  Hans Karl Peterlini / Procedia Social and Behavioral Sciences 5 (2010) 59–68
Dagmar underwent extreme experiences of life: She had a broken parental home, in which alcoholism and power 
ruled, a mother who offered her love, but probably not enough protection. She became as still pubescent already a 
mother. Instead of the expected family foundation she experienced once again disruption and mood of violence, 
finally, prison, loss of the right of custody for the child. In terms of Habermas her life world was dramatically called 
in question. All this obviously has changed her concepts of “Heimat”. Twelve years before as a 14-year-old girl she 
had perceived “Heimat” mainly in a political view, as a fight for freedom and Germanness of the country, and had 
admitted only rare personal moments of “Heimat” (first of all the Mother of God’s altar). Now the perception has 
turned round: She speaks mainly of her life world, of her child, her experiences in life, her mistakes and what she 
has learnt. Beside her son a protecting nature and surrounding mountain world like a mother's lap have priority value 
in her thoughts about “Heimat”. Beside the phantasmagorical death imagination of the 14-year-old girl twelve years 
ago (to fight and die like Andreas Hofer, and the black angel) now death is also a matter of life experiences and 
career aspirations. As moments of learning appear some key experiences: 
- The birth of her child 
- The intensive meeting with an older woman in the neighbourhood who she accompanied from her illness to her 
death
- The experience of social fall and prison 
- The possibility to see again her child 
- The reconciliation with father and mother whose failure she can pronounce openly and free from reproaches 
- The experiences with old people in the old people's home 
- The experience of foreignness in Lana with friendships beyond her culture Dagmar’s verbal and partly actual 
propensity to violence can be interpreted as a processing of suffered psychic and physical power. Her identification 
with the shooters refers to a search for protection and hold in a group. The myth of Andreas Hofer offers her in its 
transfiguring processing of deprivation of rights, uprising, defeat and death a possibility of self-perception and helps 
her to repress the dreary sides of her life world. With 14 she can hardly handle her private trauma, she pushes it over 
to friends; the escape from her social environment drives her – like in the repetition compulsion – to similar awful 
situations. Even the child she wanted to take care of is taken from her; as a strength-giving prop remains to her the 
fatally sick woman. Looking after the old friend is a possibility of examination of death which was before only a 
style icon and probably also a means of longing. In the drama with her son she must face her own failure and her 
limited possibilities to really be a mother: But the child occupies the most important place in her thoughts about 
“Heimat” or what “Heimat” could be. It is as if her life world had to struggle to become a “Heimat” against the 
phantasm and enemy concepts. Something is working: the improved relation with the parents, the place in the old 
people's home linked with a career aspiration, even if this is hardly accessible, the friendship with foreigners. 
At the same time in Dagmar’s concept of “Heimat” appear the stiffness and longevity of clichés which are not 
accessible to communicative action. Although her few friends are foreigners, although she feels like them a stranger 
in her own village community, she maintains her position in the foreign question. In the life world, with the 
possibility of communicative action, the foreigners are closer to Dagmar than most local people. But in the political 
system only the steering medium of power counts which decides on being stronger or weaker, on victory or defeat, 
on submission or subordination. On this level it maybe difficult for her to position herself on the weaker side. She is 
caught up with the old hopes for a final battle of the good against the bad. The dream visions of a fighter for her 
(abstract) values are forbidden to her only by her son. The child is the real and highly visible presence of life world 
in a shade world, and this is her chance. 
6. Conclusions: Narrative reflection and identity building 
The first results of research confirm on the one hand the origin hypothesis and make them more relative on the 
other hand. Largely confirmed was the presumption of “Heimat” as a concept which can be open for concrete 
designing of the life world, but can also restrict itself to a psychotic idea of the “own” to defend in opposite to the 
“other”. Not so clearly confirmed was the hope for weakening stereotypes and phantasmata by experiences of life 
and developments in the life world. The results are more differentiated. Crises of life render possible a constructive 
designing of life world the more, the better the need of safety finds response in another way. Where the young 
shooters and marketender-girls could count on helping and holding contexts in family or/and in social relations and 
networks, they were much more able to get rid of feelings of menace and to engage in creative solutions for life-
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world-problems and to invest in unprejudiced arrangements with the others beyond the original close idea of 
“Heimat”. 
A decreased radicalism due to a process of development was to be ascertained in all conducted interviews. With 
G. H. Mead (1934) this would be an increase of “Me” (as a socially built and responsible identity) compared with 
“I” (as the active part of individual identity). In 1997/1998 the young shooters were at the age of adolescence. The 
„ideological polarisation of the ideals against diffusion of the ideals“ is one of the central signs of development at 
this age for the psychoanalyst Erikson (1959), linked with the task to win an increase in identity by crises. 
This can be attested to most interview partners. Nevertheless, it has to be warned against a rash saying that “life” 
cures everything and everybody will become cleverer with the time. “Life" in the sense of a communicative action 
in the life world can open values and soften clichés, take away ground from the rigid system "Heimat" and make it 
fertile. However, it is a laborious process which needs personal steps and also sufficient emotional resources 
enabling you to cope with splitting-offs and to re-appropriate projections. Life events and crises alone cannot 
achieve this. Decisive is the commitment of the individual by reflection and consciousness of the developments 
which life might have disburdened or aggravated. 
In the recent talks with the former young shooters and Marketender-girls all of them had the interviews of twelve 
years ago still present. Most of them said spontaneously they had reflected about the term “Heimat” again and again 
from then on. In terms of a narrative scientific approach (Buchheim, Cirpka, and Seifert, 1998; Stern, 1998; Larcher, 
2005; Larcher and Larcher, 2006) we can conclude that already speaking about their thoughts concerning “Heimat” 
has set in motion something retroactively as well as advanced-actively. At key life-moments the recollection of the 
interviews appeared helping them to examine whether the former point of view was still appropriate or had to be 
adapted. Only discussing “Heimat” with others would have changed the concepts of national identity and opened 
them to a certain extent for revisions and adaptations. The interviews about “Heimat” can be seen as “small stories” 
and personal deconstructions providing a base for later new deconstructions in the sense of working on the life 
world. 
This leads us to hope, even if these small stories arise only slowly and from case to case against the mostly 
prevailing “big stories” like the Andreas Hofer’s Myth with its old pattern of healthy “Heimat” endangered only by 
new and foreign influences and intruders from outside. Of course, myths can never disappear completely, because in 
some way we need them for our consolation in difficult situations, and also enemy concepts and phantasmata cannot 
be beaten definitely. But talking to others about our positive and negative sensations can help us to handle them 
more easily. 
While I conducted these interviews in 2009/2010, South Tyrol experienced a return of claims for separation from 
Italy, of a new wave of issues connected with “Heimat” and national identity, and also of a new hostility towards 
foreigners in sense of a phantasm-exchange (from the Italian to the foreigner). Social deteriorations, losses in quality 
of life, disappointments about the political developments overshadowed with a blow all real improvements since the 
new Autonomy Statute. However, they actually did not lead to a discussion of the real problems of the life world, 
but to new marches against monuments, to demands for a return of South Tyrol to Austria or for a Free State of 
South Tyrol. Even if these widely unrealistic claims could be fulfilled, none of the real problems of life world would 
automatically be solved. It is a clear example of shifting problems from life world to system where they get 
withdrawn from concrete designing and projected onto enemy concepts and phantasmata. In the system the 
individual is exempt from working on his own problems, from risking and trying something to improve his world. In 
the system the individual can release what burdens him. The reverse way to tear designable life world from the 
political system, requires a laborious work for more consciousness, a work taken in small steps, a takeover of one’s 
own responsibility. This was, in the end, the challenge and the success of the Autonomy Statute for South Tyrol: it 
was not the big bang blowing away all problems between minority and national state and between peoples of 
different languages and culture, but it was a solution of more than a hundred concrete measures to improve real 
problems in the life world. In the life world, interpreting Habermas in a free-handed way, we can resolve our real 
problems in small steps, but we have to renounce the final solution, the ultimate victory. Italy renounced 
assimilation of South Tyrolean minorities by giving Autonomy to them, and the Southtyroleans renounced, in a 
certain way, the final revenge. This renunciation is the most important active agent in “political therapy”: Only 
when both sides renounce to subject the other they can find a way of working together. The final solution belongs to 
the ambit of system invading over and over the life world with fights against enemy concepts, marches against the 
monuments of the past and for the ultimate victory. 
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The Southtyrolean conflict is a good example for the interaction between individual and political efforts to heal 
the past. The Statute of Autonomy was a political achievement to design present and future leaving behind the past. 
But it was also mainly a technical solution not followed adequately by a psychological reworking of deeper strata. 
Like the individuals also collectives have to reflect their “skew-healing” myths, phantasm and enemy concepts 
dominating in the system to be able to design life world. Otherwise every political success can be blown away in 
times of economical and social crises by installing mechanism of splitting off and projecting. The challenge is a 
revision of “big narrations” by “small narrations” to work on the systems overcoming and dominating our life world. 
Thus the consequence of this research about “Heimat” could be a theoretical and practical model of individual and 
collective narration as active agent to heal political, intercultural and inter-ethnical conflicts. 
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